DID YOU KNOW NIHB PAYS FOR
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TREATY RIGHT TO HEALTH?
Facts:

e You have up to one (1) year after, to qualify for coverage under the NIHB Medical
Transportation program.
¢ Unpaid ambulance bills will go to coltections and will affect your credit.
o bills already in collections less than one (1) year can be reversed for payment.
o NIHB is the last payer of resort; other insurance will cover first.
o Example. Motor Vehicle Collision {(MVC)
o MVC includes Vehicle, snowmobile, ATV, Side-by-side, motorcycle, etc.
e MVC related ambulance bills are required to be paid by Auto insurance, if auto insurance

does not pay, ask for a denial letter to submit to the NIHB program for payment.

Where to call:

« Alberta Health Services: Billings, Cash and Collection Customer support centre 1-855-919-

6097

o Phone the operator, let them know you have status and provide status number along

with invoice number or,
o email: billinginguiry@ahs.ca - reference the invoice number and provide status number
for payment.

If you have any questions about the NIHB program or require further assistance, please
contact the Treaty 6 NIHB Navigator (780) 944-0334 Ext. 202



